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Our Mission
Helping people to improve 
their lives through an 
educational process that 
applies knowledge to critical 
issues, needs and 
opportunities.

Presenter
Presentation Notes
With a presence in every Michigan county, Extension faculty and staff members provide tools to live and work better. From a personal meeting to information online, MSU Extension educators work every day to provide the most current information when people need it to ensure success – in the workplace, at home and in the community.
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MSU Extension

msue.msu.edu

Presenter
Presentation Notes
For more than 100 years, MSU Extension has helped grow Michigan’s economy by equipping Michigan residents with the information that they need to do their jobs better, raise healthy and safe families, build their communities and empower our children to dream of a successful future. Our main website, msue.msu.edu, has a variety of educational events and resources.
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www.mimoneyhealth.org

Presenter
Presentation Notes
Our MI Money Health.org website contains a wide-variety of financial information and tools to use when adopting standard financial practices.
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Reminders

• Sign in each week
• Attend all classes to 

receive a certificate 
of completion

Presenter
Presentation Notes
Share: Welcome the group, take attendance.
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Ground Rules

Participate and contribute. 

Be respectful.  

Be responsible.

Be open. 

Be flexible. 

Help us stay on time. 

Have fun. 

Keep the end in mind. 

Turn off cell phones.

Is there anything you 
wish to add?

Presenter
Presentation Notes
Review the Ground Rules:
Participate and contribute. 
Be respectful. 
Be responsible.
Be open. 
Be flexible. 
Help us stay on time. 
Have fun. 
Keep the end in mind.
Turn off cell phones.
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Handouts

Presenter
Presentation Notes
Distribute: Handouts for today’s lesson. 
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Money Management Sessions

➢ Week 1 – What’s My Future
➢ Week 2 – Making Good Money Decisions
➢ Week 3 – Organizing and Keeping Records
➢ Week 4 – Planning to Save
➢ Week 5 – Saving for the Future 
➢ Week 6 – Making a Spending Plan
➢ Week 7 – Managing a Spending Plan 

Presenter
Presentation Notes
Highlight that the main goal of this series of lessons is to learn personal money management skills. 
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Money Management Sessions

➢ Week 8 – Protecting My Money
➢ Week 9 – Income and Taxes
➢ Week 10 – Paying Bills
➢ Week 11 – Understanding Your Credit
➢ Week 12 – Controlling Debt

Presenter
Presentation Notes
Highlight that the main goal of this series of lessons is to learn personal money management skills. 
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My Plan Check-in 

Ways to pay bills
Bank or Credit Union Accounts

Presenter
Presentation Notes
Share: To review the assignments from the previous “Lesson 10:  Paying Bills,” ask for a couple of volunteers to share their action plan that include paying bills and managing financial accounts, using their stated goal on their name tent as a reminder. 



Copyright 2022 Michigan State University. Michigan State University is an affirmative action/equal opportunity employer

Session 11 Objectives
• Obtain a free copy of their credit report.  
• List three ways to build their credit score.
• Describe at least three ways to borrow 

money.  
• Demonstrate how much they can afford 

to pay for credit each month.

Presenter
Presentation Notes
Share: State the learning objectives for this lesson. If you have stress reliever hand squeezes for each participant, distribute them. Say that having and building credit can be stressful but doable over time with a good action plan. Let’s begin to talk about credit and what you should know.
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What  is  Credit?

Buying something or using a service now 
by promising to pay for it later.

Presenter
Presentation Notes
Share: Credit is a way to borrow money now and promise to pay for it later. Credit is different from debt, which can result from using credit. 
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Activity 1
Credit Myths and Facts

Take this true and false quiz to see how much you know 
about credit.

This Photo by Unknown Author is licensed under 
CC BY-SA

Presenter
Presentation Notes
Activity 1:  Credit Myths and Facts
Share: The first activity is to take the credit quiz on the handout “Credit Myths and Facts” to find out what you know about credit plus find out correct information. 
 
Ask: Who will volunteer to read the first statement and decide if it is true or false?
 
(Leader Note: Use the “Credit Myths and Facts Answer Sheet” handout to explain the correct answer. Go around the room or ask for volunteers to read the remaining nine statements.)

http://www.nintendoblast.com.br/2012/07/nova-fonte-diz-que-wii-u-chegara-por-us.html
https://creativecommons.org/licenses/by-sa/3.0/
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Credit Report
A credit report is a record of how you have 
paid your debts.  It tells lenders:
• Who you are.
• How much debt you have.
• Whether you have made payments on

time.
• Whether there is negative information 
about you in public records.

Presenter
Presentation Notes
Share: Credit is good to have if you can afford it. It is possible to build a good credit record for future major purchases such as a car or a house. A person with no credit or poor credit may not be able to get a loan or may pay higher interest rates on credit cards and other services.  When you use credit and pay loans, your track record in making payments becomes part of your credit history. 



Copyright 2022 Michigan State University. Michigan State University is an affirmative action/equal opportunity employer

Credit Reporting 

Experian

Equifax

TransUnion

Presenter
Presentation Notes
Credit reporting companies pull this history into credit reports, including bill paying, public record information, and a record of how often you applied for credit. Credit reports show how much credit you have, how much credit you are using, whether or not you have made timely payments, and whether debt collectors have reported that they are attempting to collect debt you owe (Anderson-Porisch et al., 2007).
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Activity 2
Free Credit Report
How to get a copy of your credit report
• www.annualcreditreport.com

• 1-877-322-8228

• Annual Credit Report Request Service
PO Box  105281
Atlanta, GA.  30348-5281

Presenter
Presentation Notes
Share: You can check your credit report once a year for free from each of the three major credit reporting companies. Use the information on the handout “Pick a Strategy for Requesting Your Free Credit Reports” to order a copy of your credit report from each of the three credit reporting companies: Experian, Equifax, and Transunion.

http://www.annualcreditreport.com/
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Information on Report

• Identifying info

• Credit history

• Inquiries from 
creditors and other 
authorized parties

• Public record 
information

Presenter
Presentation Notes
Share: A Credit report has the following information:
Identifying information: name, birthdate, social security number, spouse’s name, employer
Credit history: Payment history showing how much credit you have and if you pay on time
Inquiries from creditors and other authorized parties: Individuals or companies who have requested your credit history
Public record information: Bankruptcies, foreclosures, tax liens
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Credit Report Use
Information in your credit report may 
determine whether you will:
• Get a loan or other form of credit.
• Get a job.
• Rent an apartment.
• Get insurance. 

Presenter
Presentation Notes
Share: Information in your credit report is also used by companies you apply at to make other decisions about you, including employment, an apartment or house, insurance coverage, utility and cell phone deposits, and credit cards. You must pay bills on time and pay attention to what is in your credit report (Anderson-Porisch et al., 2007). For example, your renter or home insurance annual premium amount will depend some on your credit score. How much you must put down to set up an electric company account or buy a new cell phone will also depend on your credit score.
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Activity 3
Review Your Credit Report

Presenter
Presentation Notes
Activity 3:  Writing a Dispute Letter
Share: I also encourage you to review their credit report from each company for mistakes and correct the errors, using the “Monitor and Find Errors by Reviewing Your Credit Reports Regularly” handout. If needed, use the “Disputing Errors on Your Credit Reports” handout to write a letter with your own details added and send with copies of written documents and a copy of the credit report with disputed items circled. To “dispute” means that you disagree with something in the report and that you want the error corrected. 
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What is a credit score?
• A number that predicts how much of a credit risk you 

will be

• Calculated based on information in your credit report

850

Presenter
Presentation Notes
Share: Having a poor credit score will likely mean you will pay a much higher interest rate for the same loan as compared to someone with a high credit score, who will pay a lower interest rate. 
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FICO Score
FICO Score Range FICO Score Definition

750 + Excellent

720 – 750 Very Good

660 - 720 Good

620 - 660 Fair

Below  620 Could Be Better

Presenter
Presentation Notes
Share: Credit scores are calculated using the information in your credit report. A credit score is a three-digit number that lenders use to decide the likelihood that you will pay them back. “Excellent credit” scores are over 750. “Fair” credit scores are between 620 and 660. Scores below 620 could be improved (Consumer Financial Protection Bureau, 2020).
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Credit Score Calculations

Presenter
Presentation Notes
Share: Look at the pie chart on the “How Are Credit Scores Calculated?” handout to understand more about how credit scores are computed (Consumer Financial Protection Bureau, 2020). The best actions to take to build your credit score are to pay your bills on time and to pay down or pay off debts and credit cards. Those two factors make up about two-thirds of your credit score calculation.
 
(Leader Note: For a visual tool, draw a pie chart on your flip chart showing the percentage of a credit score for each of the five categories: Payment history=35%, Amounts owed=30%, Length of credit history=15%, Types of credit used=10%, New credit=10%)
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Credit Score 
Effect on Borrowing

• Higher credit score = Lower interest rate
• Save money over time

• Lower credit score = Higher interest rate
• Pay more over time

This Photo by Unknown Author is licensed under CC BY-SA

Presenter
Presentation Notes
Share: Lenders use credit scores to decide how much money they lend you and how much interest to charge. The Annual Percentage Rate ( APR) increases as the credit score lowers. For example, a person with a credit score in the low 700s might have an APR of around 4% but a person whose credit score was in the high 500s might have an APR of around 16%. That could mean a difference of thousands of dollars owed. The lower your credit score the higher the interest rate charged to you. This helps us understand the interest costs when comparing a good credit score to a poor one. If you can improve your credit score, you can reduce your interest costs. 

http://www.picserver.org/i/interest-rates.html
https://creativecommons.org/licenses/by-sa/3.0/
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How to maintain a good credit score

Payment 
History

Amount of 
Outstanding 

Debt
Length of 

Credit History

Applications 
for New Credit

Number and 
Type of Credit 

Accounts
Other 

Considerations

Presenter
Presentation Notes
Share: Credit should be affordable and used for some purpose. Repaying the credit on time each month shows other lenders that a person is trustworthy and reliable. Misusing credit is expensive. It can include interest and other fees. 
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Making the Minimum 
Payment

You will pay more for  your purchases 
over an extended period of time if you 
only make the minimum payment. 

Presenter
Presentation Notes
Share: You will pay more for your purchases if you make only the minimum payment each month and take longer to pay off the purchase or loan (Anderson-Porisch et al., 2007).
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Activity 5
Other Credit Sources

Auto Title 
Loan

Bounce 
Protection 

Loan
Pawnshop 

Loan

Payday Loan
Refund 

Anticipation 
Loan

Rent-to-
Own

Presenter
Presentation Notes
Share: The safest place to get credit is at a bank or credit union. Alternative credit sources are pawnshop loans, payday loans, rent-to-own, and refund anticipation loans (RALs). Generally, these lenders take advantage of people in difficult financial situations. They pressure people into borrowing more money than they need. They charge higher interest rates and fees (Anderson-Porisch et al., 2007).
 
Activity 5: Alternative Credit Sources
As a group, we will do the matching activity on the “Other Credit Sources” handout to identify how alternative loan services work.
 
(Leader Note: See Appendix 11-1 for definitions and answers for this activity.)
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If I am short on cash…
What can I do:

Presenter
Presentation Notes
Share: We are going to brainstorm as a group some options to help you if you are short on cash.
 
(Leader Note: Use a flip chart and a marker to write down participant responses. Answers might include: 
Use your own emergency savings.
Use a low-cost, short-term loan from a credit union or bank.
Borrow from a family member or friend.
Use a credit card if it will be cheaper in the long run.
Negotiate for more time to pay the bill that is due now.
Think about if the reason you are borrowing money is a need or want. If it is a want, can you spend less money, not purchase it, or wait until you have the money?)
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Activity 6
Getting and Keeping 
Good Credit

List 3 actions that will hurt a credit score.

List 3 actions that will help a credit score.

Presenter
Presentation Notes
Share: Having access to affordable credit within your spending plan is important. It is equally important to manage credit by paying back the money you borrow. Keep track of credit purchases and receipts for your records. This helps check all charges on your monthly statements and challenge any errors (Anderson-Porisch et al., 2007).
 
Activity 6: Getting and Keeping Good Credit
Let’s review the “Build Habits for Getting and Keeping a Good Credit History” handout and discuss ways to maintain or improve a credit score. 
 
Ask: What is one thing you will try to do going forward to build your credit, if that is important to you for your financial future?
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Discussion Questions

Presenter
Presentation Notes
(Leader Note: Choose several questions from the following list to begin wrapping up the lesson.)
Do I need this item right now? If not, how soon will I need it?
Can I save money to pay with cash?
If I use a credit card or charge card, will I be able to pay more than the minimum payment?
Would a used item work as well as a new item?
Have I checked my credit report recently? Any errors to dispute?
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Ready for Change?

Presenter
Presentation Notes
Share: I encourage you to think about the concepts covered in this lesson “Understanding Credit.” What actions or behavior changes do you plan to do? 
 
(Leader Note: Encourage participants to use the “Make a Plan for Putting Goals into Action” handout to write down SMART goal(s), supports, resources needed, and Action Plan Step(s). Some participants may choose to keep working on their original SMART goal steps for many weeks. They can revisit and revise their SMART goal as needed to be more realistic and doable. Some may want to add a new SMART goal based on this lesson; you may want a few extra copies of this handout ready. It is important that participants focus on one or maybe two SMART goals at a time so that they do not feel overwhelmed and are confidently making progress to successfully achieve their goals toward desired behavior outcomes.)
 
Ask: On a scale of 1 (not at all ready) to 10 (extremely ready), where are you?
How important is the change for you?
Are you ready to make a change with confidence toward your SMART goal?
How confident are you about making this change? Why?
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Wrap-Up

Presenter
Presentation Notes
Wrap up
Share: Credit is a way to borrow money now and promise to pay for it later. Credit is good to have if you can afford it. Today we discussed the way to get a free copy of your credit report and review it, ways to build your credit score, places to get credit, and ways to decide how much credit you can afford. You also received many tools to make your choices about using credit wisely.

Ask: If anyone has any questions?
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My Plan
aka...assignment

1. Pull and review your credit report. 
Anything to dispute?
2. Identify how I will build my credit score.
3. Decide how much credit I can afford.
4.Write a SMART goal based on your 
findings

Presenter
Presentation Notes
Share: See the list on this slide of items you might choose to do, based on this lesson.
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Next class:
Controlling Debt

Presenter
Presentation Notes
Ask: Do you have questions or need me to explain anything further? (If available, give participants a preview of next lesson topics and actions to take before the next lesson. If appropriate, celebrate what has been learned in this lesson.)
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Presentation Notes
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